
Dear Sir,  
  
We would like to thank you for recently installing our new air source heat pump  
which is working well and is keeping our house nice and warm. 
 
(The starting installation date was 8th February 2010) 
 
In particular we would kindly ask you to send our thanks to your installers, 
namely Pete and Kit and also the Electrician, Mr Skelley and his apprentice Dave. 
 
They all worked very hard and were conscientious in their work and dealings with us. 
 
The installation has been expertly installed and we are very pleased with it. 
 
Many thanks again and with all good wishes for now, 
  
P & S, 
Stithians, 
Truro, 
Cornwall. 
  
28th February, 2010  
 


